
         

Adapted healthcare by COVID-19  
 

 

Due to the Corona outbreak this season, healthcare in Ouddorp is arranged differently than you 

are used to. To avoid the overload of care due to Corona, the general practitioner (GP) in 

Ouddorp extended their service with an app. We ask you to use the app ‘Medicoo’ to chat with 

nurses about your healthcare problem. The nurses will tell u what you can do best. When 

necessary, they can schedule an appointment for you with one of our online and offline GPs.  

 

 

 

 

1. Download the Medicoo app on your phone or tablet. The app is available in the App Store 

(Apple) or Play Store (Android).  

2. The default language in de app is Dutch. In this document we instruct you step by step 

with a translation of the screenshots: 

 

1. Choose your 
password to keep 
your conversation 
private. Repeat 
the password.  
 
 
 
Press the green 
button ‘save’. 

 

2.  
Welcome to the 
Medicoo app. Do 
you have a 
question about your 
health? Our nursing 
staff is happy to 
help you. When 
necessary, they can 
schedule an 
appointment for you 
with one of our 
home doctors. Just 
through this app. 
 
Press the green 
button to enter your 
name and gender. 

 

3. Accept the 
privacy terms. 
You can read 
them in the 
appendix. 

 

4. Enter your first 
name. 
 
Choose your 
gender 
(Male/Female). 
 
Enter the green 
button. 

We recommend that you consult your own GP first. He knows your health situation and 

may help you the best.  

In life-threatening situations, call 112. 

 

 



         

 

5.  
Ask the nurse 
your health 
question or 
continue your 
conversation. In 
case of urgency 
we advise to call 
112. 
 
 
Start the 
conversation by 
pressing the 
green button. 

 

6.  
Welcome, we try to 
help you as soon as 
possible. Need 
urgent care? Call 
112. 
 
How can we help 
you? 
 
 
 
 
Ask your question. 

 

7.  
 
 
 
 
 
 
 
Thanks for your 
message. We 
need some more 
information to 
help you.  
 
Press the green 
button 

 

8. Enter your 
information: 
 
 
- First name  
- Last name  
- Choose 

‘Nederlandse 
identiteitskaart’ 

- Enter 
‘123456789’ 

- Repeat 
‘123456789’ 

- Date of birth  
 
 
 
Press the green 
button to confirm 

 

9. You will return 
to the chat.  
 
 
 
 
 
 
 
 
 
 
Your information 
has been 
received. A nurse 
will react on your 
question soon.   

10. Depending on your situation, the medical team 
may decide that an additional 'live' consultation 
with a general practitioner is necessary. If that is 
the case, we will let you know as soon as possible. 

 

Thank you very much for your cooperation. We wish you a healthy holiday. 

 

 

 


